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For Enterprise Communications

Aeonix Touch is a state of the art client communications manager that enables
enterprises to improve their communications both internally and externally,
while saving time and money. All your enterprise communications tools are
available to all users, no matter where they are, to ensure continuous
communications and excellent customer service.

Aeonix Touch users can make and receive Aeonix system calls from devices
running on multiple platforms. The Aeonix system can be accessed from
anywhere in the world as long as you have access to the Aeonix UC&C server
via the Internet. Local subscribers are connected to the Aeonix UC&C server
via their local area network.
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Applications

Desktop Application:
+ Support of LAN, WAN, WAN over VPN and Wifi connections

Moblle Application:

Mobile phone used to make and receive Aeonix system calls
« Support of 3G, 4G and Wifi connections
* Applications for Android and iOS

* Can be used as an Aeonix Contact Center Agent phone or as a PC-less Agent

Visual Voice Mail:

* Aeonix Touch can now display a visual list of Voice Mail messages. The Voice Mail list
is accessed via the Voice Mail feature button. The Voice Mail feature button displays a

badge showing the number of pending Voice Mail messages

Synchronization of Contacts

* Aeonix Touch users can synchronize their personal contact list from their mobile

phone

Point to Point Video:
» Supports industry standard video codecs for internal and
third party endpoint video calls

Security:
» Aeonix Touch supports secured calls (TLS/SRTP)

Aeonix Directory:
+ Instant access to all Aeonix users and groups

Instant Messaging:
* With Aeonix Touch, users can chat in real time between
UC clients and/or between UC clients and SIP phones

Additional Features:

* Recent and missed call indication

+ Campon

* User profile photo

* Multi party conference
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About Tadiran:

Tadiran Telecom (TTL) L.P, part of Afcon Industries, is an established global leader,
innovator, and supplier of IP business telephony and telecommunications solutions.
For nearly 50 years, Tadiran has been serving businesses of all sizes, including some of
the world’s largest companies and organizations in various market segments across 41
countries worldwide. With more than 100,000 satisfied end users and over 14 million
installed ports worldwide, Tadiran strives to lead the industry in providing superior
support and service to our global customer base. Tadiran features a comprehensive
family of products including IP PBXs, Softswitches, UCaaS, Contact Centers, IP phones,
as well as Mobility and Desktop applications. This highly versatile offering is designed
to serve an ever growing list of leading companies in multiple vertical markets as
varied as government, healthcare, education, hospitality, utilities, finance,
transportation and more.

Visit us at: www.tadirantele.com

Copyright © 2021 Tadiran Telecom (TTL) L.P. Specifications subject to change without
notice. All other products or services mentioned are the trademarks, service marks,
registered trademarks or registered service marks of their respective owners.

Israel Tel +972-3-9262000 Russia Tel/Fax +7-495-7750855
China Tel +86-10-58696418 USA Tel +1-678-506-7200
India Tel +91-11-41523168/23353822
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